
	PURATOS
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GENERAL TERMS AND CONDITIONS OF SALE

	
	
	

	UVODNE ODREDBE:
	
	PREAMBLE:

	
	
	

	Ovi Opšti uslovi prodaje (u daljem tekstu: „Opšti uslovi“) primenjuju se na ugovore o prodaji i isporuci robe zaključene između privrednog društva PURATOS d.o.o. Beograd, matični broj: 17116657, PIB: 100270597, sa sedištem na adresi ul. Dobanovački put br. 58, 11080 Zemun, Beograd, Srbija (u daljem tekstu: „Puratos“) u svojstvu prodavca i privrednih društava, kupaca Puratosa (u daljem tekstu: „Kupac“).
	
	These General Terms and Conditions of Sale (hereinafter: the “General Terms and Conditions”) apply to agreements for the sale and delivery of goods concluded between the company PURATOS d.o.o. Beograd, registration number: 17116657, tax identification number: 100270597, with its registered seat at Dobanovački put 58, 11080 Zemun, Belgrade, Serbia (hereinafter: “Puratos”) as the seller, and Puratos’ corporate customers (hereinafter: the “Customer”).

	
	
	

	Ovi Opšti uslovi su dostupni na veb-sajtu Puratosa i smatraće se da su Kupci pročitali njihov sadržaj i da su ih bezrezervno prihvatili potpisivanjem ugovora o prodaji i isporuci robe.
	
	These General Terms and Conditions are available on Puratos’ website and shall be deemed to have been read by the Customers, who are considered to have unconditionally accepted them by signing the sales and delivery agreement.

	
	
	

	1. PRIMENA
	
	1. SCOPE

	
	
	

	1.1. Osim ako nije drugačije izričito dogovoreno u pisanom obliku sa kompanijom Puratos, svaka prodaja robe iz prodajnog asortimana Puratosa od strane Puratosa podleže isključivo ovim Opštim uslovima. Opšti uslovi koje dostavi Kupac ne mogu se smatrati prihvaćenim od strane Puratosa, bilo izričito ili prećutno. Odstupanja od ovih Opštih uslova zahtevaju prethodni pisani pristanak Puratosa.
	
	1.1. Unless otherwise expressly agreed in writing with Puratos, any sale of goods from the Puratos product range by Puratos shall be governed exclusively by these General Terms and Conditions. General terms and conditions that are provided by the Customer cannot be regarded as agreed, whether explicitly or implicitly, by Puratos. Deviations from these General Terms and Conditions require explicit prior written agreement from Puratos.

	
	
	

	2. CENA
	
	2. PRICE

	
	
	

	2.1. U slučaju da je Kupac privredno društvo sa sedištem izvan Republike Srbije, prodaja robe Kupcu se vrši po cenama navedenim u primenjivom cenovniku Puratosa po osnovu Ex Works pariteta (Incoterms® 2010) sa lokacije Puratosa, i u cenu nisu uračunati porezi (npr. PDV), takse i troškovi koje snosi i plaća Kupac u skladu sa članom 4.1. Opštih uslova.
	
	2.1. In the event that the Customer is a company with its registered seat outside the Republic of Serbia, the sale of goods to the Customer shall be carried out at the prices listed in the applicable Puratos price list on an Ex Works basis (Incoterms® 2010) from the Puratos location, and the price shall not include taxes (e.g. VAT), duties and costs, which shall be borne and paid by the Customer in accordance with Article 4.1 of these General Terms and Conditions.

	
	
	

	2.2. U slučaju da je Kupac privredno društvo sa sedištem u Republici Srbiji, prodaja robe Kupcu se vrši po cenama navedenim u primenjivom cenovniku Puratosa po osnovu FCA pariteta (Incoterms® 2010) sa obračunatim pripadajućim PDV-om i u cenu su uključeni troškovi koje snosi Puratos u skladu sa članom 4.2. Opštih uslova.
	
	2.2. In the event that the Customer is a company with its registered seat in the Republic of Serbia, the sale of goods to the Customer shall be carried out at the prices listed in the applicable Puratos price list on an FCA basis (Incoterms® 2010), with the applicable VAT included, and the price shall include the costs borne by Puratos in accordance with Article 4.2 of these General Terms and Conditions.

	
	
	

	2.3. Cene mogu biti jednostrano promenjene od strane Puratosa za nove porudžbine zbog: (i) povećanja cena sirovina i drugih troškova proizvodnje i prodaje ili (ii) promena zakona, propisa, poreza, carina i sličnih nameta koji utiču na cenu. Puratos se obavezuje da obavesti Kupca pisanim putem (uključujući i e-mail korespondenciju) o planiranoj promeni cena najmanje 15 dana pre sprovođenja promene cena.
	
	2.3. Prices may be unilaterally changed by Puratos for any new orders from the Customer, due to (i) increases in the prices of raw materials and other costs of production and sale or (ii) changes in the applicable legislation, regulations, taxes, customs duties or other similar levies on the product that would lead to a price increase. Puratos undertakes to notify the Customer in writing (including via e-mail correspondence) of any planned change in the prices at least 15 days prior to implementing the price change.

	
	
	

	3. ISPORUKA
	
	3. DELIVERY

	
	
	

	3.1. U slučaju da je Kupac privredno društvo sa sedištem izvan Republike Srbije, isporuka se vrši prema Ex Works paritetu (Incoterms® 2010) sa lokacije Puratosa.
	
	3.1. In the event that the Customer is a company with its registered seat outside the Republic of Serbia, delivery shall be made on an Ex Works basis (Incoterms® 2010) from the Puratos location.

	
	
	

	3.2. U slučaju da je Kupac privredno društvo sa sedištem u Republici Srbiji, isporuka se vrši prema FCA paritetu (Incoterms® 2010) do mesta isporuke – magacina/skladišta Kupca.
	
	3.2. In the event that the Customer is a company with its registered seat in the Republic of Serbia, delivery shall be made on an FCA basis (Incoterms® 2010) to the place of delivery – the Customer’s warehouse/storage facility.

	
	
	

	3.3. Osim ako nije drugačije dogovoreno, datumi isporuke su orijentacioni. Kašnjenje Puratosa ne daje Kupcu pravo na naknadu štete ili otkazivanje porudžbine. Puratos će uložiti razumne napore da isporuku izvrši na vreme.
	
	3.3. Unless expressly agreed otherwise, delivery dates are indicative. A delay by Puratos shall not entitle the Customer to any compensation of damages or to cancel the respective order. Puratos shall however take all reasonable efforts to meet the delivery date.

	
	
	

	4. TRANSPORT
	
	4. TRANSPORT 

	
	
	

	4.1. U slučaju da je Kupac privredno društvo sa sedištem izvan Republike Srbije, troškove transporta, osiguranja i sve druge troškove u vezi sa transportom, uvozom i izvozom robe snosi Kupac. Kupac je dužan da preuzme robu na dogovoreni datum. Ako to ne učini, Puratos može naplatiti troškove skladištenja. Na zahtev Kupca, Puratos može organizovati transport, ali sve troškove i rizike u vezi sa transportom, uvozom i izvozom robe (ukoliko postoje) snosi Kupac.
	
	4.1. In the event that the Customer is a company with its registered seat outside the Republic of Serbia, the Customer shall bear all costs of transport, insurance, and any other expenses related to the transportation, import, and export of the goods. The Customer is obliged to take delivery of the goods on the agreed date. If the Customer fails to do so, Puratos may charge storage fees. At the Customer’s request, Puratos may arrange transportation, but all costs and risks related to the transport, import, and export of the goods (if any) shall be borne by the Customer.

	
	
	

	4.2. U slučaju da je Kupac privredno društvo sa sedištem u Republici Srbiji, troškove transporta do mesta isporuke – magacina/skladišta Kupca i osiguranja robe u transportu snosi Puratos i ovi troškovi su uključeni u prodajnu cenu Puratosovih proizvoda.
	
	4.2. In the event that the Customer is a company with its registered seat in the Republic of Serbia, Puratos shall bear the costs of transport to the place of delivery – the Customer’s warehouse/storage facility – and the insurance of the goods during transport, and these costs are included in the selling price of Puratos products.

	
	
	

	5. PLAĆANJE
	
	5. PAYMENT

	
	
	

	5.1. Puratos će za svaku porudžbinu zasebno da izda Kupcu račun/otpremnicu, koju je Kupac u obavezi da plati u roku defnisanom ugovorom / aneksom, od dana izdavanja i dostavljanja računa/otpremnice Kupcu (bilo lično, preko pošte, elektronske pošte i/ili sistema za elektronsko fakturisanje – SEF).
	
	5.1. For each order, Puratos shall issue an invoice/delivery note to the Customer, which the Customer is obliged to pay in time defined by contract / annex , from the date of issuance and delivery of the invoice/delivery note to the Customer (whether in person, by mail, e-mail, and/or through the electronic invoicing system – SEF).

	
	
	

	5.2. U slučaju da je Kupac privredno društvo sa sedištem izvan Republike Srbije, Kupac plaća fakture koje je izdao Puratos u valuti EUR, po uslovu plaćanja definisanom ugovorom / aneksom, na račun koji je naznačen u fakturi.
	
	5.2. In the event that the Customer is a company with its registered seat outside the Republic of Serbia, the Customer shall pay the invoices issued by Puratos in EUR currency, according to payment term defined by contract / anex  , to the account specified in the invoice.

	
	
	

	5.3. U slučaju da je Kupac privredno društvo sa sedištem u Republici Srbiji, Kupac plaća fakture koje je izdao Puratos u valuti RSD, pre isporuke, na račun koji je naznačen u fakturi.
	
	5.3. In the event that the Customer is a company with its registered seat in the Republic of Serbia, the Customer shall pay the invoices issued by Puratos in RSD currency, prior to delivery, to the account specified in the invoice.

	
	
	

	5.4. Faktura se smatra prihvaćenom ako Puratos ne primi pisanu žalbu Kupca u roku od 48 sati od kada je Kupac primio fakturu.
	
	5.4. The invoice shall be deemed to have been irrevocably accepted if Puratos does not receive a written complaint from the Customer within forty-eight (48) hours of the Customer receiving the invoice.

	
	
	

	5.5. Ukoliko Kupac iz razloga koji je sam skrivio ne plati Puratosu iznose naznačene u dostavljenim fakturama u ugovorenom roku, pored glavnog duga, biće u obavezi da Puratosu plati i zateznu kamatu u skladu sa ovim Opštim uslovima.
	
	5.5. If the Customer, due to reasons attributable to itself, fails to pay the amounts indicated in the issued invoices within the agreed period, in addition to the principal debt, the Customer shall also be obliged to pay Puratos default interest in accordance with these General Terms and Conditions.

	
	
	

	5.6. U slučaju kašnjenja Kupca u izmirenju fakture, počev od dana dospeća do potpunog izmirenja fakture, dospeli iznosi će, po samom zakonu i bez prethodnog obaveštenja, biti predmet zatezne kamate u visini koja odgovara višem od sledećeg, u meri u kojoj je to dozvoljeno važećim propisima: (i) kamatna stopa koju primenjuje Evropska centralna banka za glavne operacije refinansiranja uvećana za 8% ili (ii) kamatna stopa koja je primenjiva u skladu sa važećim pravom. Dodatno, u slučaju kašnjenja Kupca u izmirenju fakture, (i) Puratos ima pravo da raskine sve tekuće porudžbine, (ii) sve fakture izdate Kupcu postaju odmah dospele za plaćanje i (iii) svi dogovoreni rokovi plaćanja (ukoliko postoje) prestaju da važe i sve buduće prodaje podležu uslovu plaćanja unapred, pre isporuke. Navedene tačke od (i) do (iii) primenjuju se i u slučaju da Puratos utvrdi ili ima osnovane razloge da veruje da Kupac ima probleme sa likvidnošću, ili ako Kupac uđe u bilo koji oblik stečaja ili drugog postupka zajedničkog namirenja poverilaca (concursus creditorum), zaključi dobrovoljni sporazum sa poveriocima, postane predmet upravne mere, uđe u likvidaciju, prestane ili preti da će prestati da obavlja delatnost, ako hipotekarni poverilac sprovede izvršenje nad njegovom imovinom ili ako se imenuje privremeni upravnik ili stečajni upravnik nad njegovom imovinom ili delom imovine.
	
	5.6. In case of late payment, with effect from the due date until full payment of the invoice, the open and due amounts shall by operation of law and without prior notice, to the extent permitted by applicable law, be subject to interest equal to the higher of (i) the rate of interest applied by the European Central Bank for main refinancing operations plus 8%, or (ii) the interest rate which is applicable in accordance with the applicable law. In addition, in case of late payment, (i) Puratos is entitled to terminate any pending purchase orders, (ii) all invoices issued to this Customer become immediately payable and (iii) any agreed payment term (if any) expires and all future sale are subject to payment prior to delivery. The aforementioned points (i) until and including (iii) also apply if Puratos determines or has sound reasons to believe that the Customer may have credit issues, if the Customer enters into any kind of situation of concursus creditorum, makes any voluntary arrangement with its creditors or becomes subject to an administrative order, enters liquidation, ceases or threatens to cease to carry on business, a mortgagor forecloses on any of its assets, or a receiver is appointed for any of its property or assets.

	
	
	

	6. OTKAZIVANJE
	
	6. CANCELLATION

	
	
	

	6.1. [bookmark: _Ref214899114]Bez uticaja na odredbe o plaćanju iznad, Puratos ima pravo da odmah otkaže sve ili deo potvrđenih porudžbina i svih tekućih porudžbina, bez sudske intervencije i bez prava Kupca na naknadu štete, pod uslovom da o tome pošalje preporučeno pismo Kupcu, u sledećim slučajevima:
	
	6.1. [bookmark: _Ref214899126]Without prejudice to the provisions on payment above, Puratos is entitled to forthwith cancel all or part of the confirmed purchase orders and any pending orders, without any court intervention, without any right of compensation for the Customer, subject to sending a registered letter in that respect to the Customer in any of the following cases:

	
	
	

	a) ukoliko Kupac ozbiljno prekrši bilo koju od svojih obaveza prema Puratosu, kao što su, bez ograničenja, obaveza pravovremenog plaćanja faktura, obezbeđenja dovoljne garancije/sredstava obezbeđenja (ako postoje), obaveza prihvatanja isporuke proizvoda, i ako Kupac ne kupuje ugovorene količine;
	
	a) if the Customer seriously breaches any of its obligations towards Puratos, such as, without being limited thereto, its obligation to timely pay its invoices, provide sufficient securities/guarantees (if any), obligation to accept delivery of the products, does not purchase the agreed volumes;

	
	
	

	b) ukoliko Puratos utvrdi ili ima osnovane razloge da veruje da Kupac ima probleme sa likvidnošću, ili ako Kupac uđe u bilo koji oblik stečaja ili drugog postupka zajedničkog namirenja poverilaca (concursus creditorum), zaključi dobrovoljni sporazum sa poveriocima, postane predmet upravne mere, uđe u likvidaciju, prestane ili preti da će prestati da obavlja delatnost, ako hipotekarni poverilac sprovede izvršenje nad njegovom imovinom ili ako se imenuje privremeni upravnik ili stečajni upravnik nad njegovom imovinom ili delom imovine;
	
	b) if Puratos determines or has sound reasons to believe that the Customer may have credit issues, if the Customer enters into any kind of situation of concursus creditorum, makes any voluntary arrangement with its creditors or becomes subject to an administrative order, enters liquidation, ceases or threatens to cease to carry on business, a mortgagor forecloses on any of its assets, or a receiver is appointed for any of its property or assets;

	
	
	

	c) ukoliko Kupac obavesti Puratos da neće/moći da ispuni svoje obaveze prema Puratosu;
	
	c) if the Customer notifies Puratos that is shall not/cannot comply with its obligations towards Puratos;

	
	
	

	d) u slučaju bilo kakvog drugog kršenja bilo koje od svojih obaveza, pod uslovom da Kupac ne otkloni takvo kršenje u razumnom roku od 15 (petnaest) dana od dana dostavljanja obaveštenja o neispunjenju obaveze od strane Puratosa.
	
	d) in case of any other breach of any of its obligations, provided that the Customer does not remedy such breach within a reasonable period of 15 (fifteen) days following a notice of default in that respect from Puratos.

	
	
	

	6.2. U slučaju otkazivanja iz člana 6.1 iznad, Puratos ima pravo na paušalnu naknadu koja iznosi: (i) 100% cene proizvoda izrađenih po narudžbini, (ii) 50% cene standardnih proizvoda iz otkazanih porudžbina i (iii) 100% cene sirovina koje je Puratos nabavio za proizvodnju ugovorenih količina, a koje Puratos razumno ne može upotrebiti u svojoj proizvodnji. Konkretno, za back-to-back ugovore, Puratos takođe ima pravo da naplati troškove otkazivanja za unapred naručene sirovine, troškove devalvacije sirovina i sve dodatne troškove i penale koje Puratos snosi.
	
	6.2. In case of cancellation from Article 6.1 above, Puratos is entitled to a lump sum compensation equal to (i) 100% of the price of the tailor-made products, (ii) 50% of the price of standard products of the cancelled order(s) and (iii) 100% of the price of the raw materials that Puratos purchased to produce agreed volumes that Puratos cannot reasonably use in its production. More specifically for back-to-back contracts, Puratos is moreover entitled to claim the cancellation fees for pre-ordered raw materials, the cost of raw material devaluation and any additional charges and penalties that Puratos incurs.

	
	
	

	6.3. Sve gore navedene paušalne naknade ne utiču na pravo Puratosa da zahteva veću naknadu štete ukoliko dokaže da su stvarne štete koje je pretrpeo kao rezultat radnji/propusta Kupca veće.
	
	6.3. Any of the abovementioned lump sum compensation are irrespective of Puratos’ right to claim higher compensation should Puratos proof that the actual damages it incurs as a result of the actions/omissions of the Customer are higher.

	
	
	

	7. GARANCIJA – ŽALBE
	
	7. WARRANTY - COMPLAINTS

	
	
	

	7.1. Puratos garantuje za kvalitet svojih proizvoda tokom roka trajanja proizvoda, pod uslovom da se proizvodi transportuju i čuvaju pod normalnim uslovima i koriste u skladu sa uputstvima za upotrebu. Puratos ne garantuje podobnost proizvoda za bilo kakvu posebnu namenu zbog koje Kupac kupuje proizvode.
	
	7.1. Puratos guarantees the quality of its products during the shelf life of the products, provided that the products are transported and stored under normal conditions and used in accordance with the user instructions. Puratos does not warrant the suitability of the products for any particular purpose for which the Customer purchases them. 

	
	
	

	7.2. [bookmark: _Ref214900079]Kupac je dužan da prilikom isporuke izvrši pregled proizvoda. Sve nepravilnosti moraju se pisano prijaviti Puratosu i biti potkrepljene objektivnim dokazima (i) u roku od dva radna dana od isporuke proizvoda u slučaju vidljivih nedostataka (uključujući manjak ili neispravnost u isporuci); ili (ii) u roku od 10 radnih dana od kada je Kupac postao svestan nedostatka u slučaju skrivenih nedostataka. Reklamacije u vezi sa težinom ili vidljivim nedostacima važe samo ukoliko su navedene i u CMR tovarnom listu i otpremnici.
	
	7.2. [bookmark: _Ref214900122]The Customer is obliged to inspect the products on delivery thereof. Any non-conformities need to be reported in writing to Puratos and be supported with objective documentary evidence (i) within 2 business days after delivery of the product with respect to visible defects (including a shortage/default in delivery); or (ii) within 10 business days as from the Customer becoming aware of a defect when it concerns a hidden defect. Complaints regarding weight or visible defects shall only be valid if also stated on the CMR consignment note and the delivery note. 

	
	
	

	7.3. Ukoliko Kupac u rokovima iz člana 7.2 ne uloži reklamaciju Puratosu, smatraće se da je Kupac u potpunosti saglasan sa kvalitetom i kvantitetom isporučene robe, te s tim u vezi neće imati pravo na bilo kakva potraživanja od Puratosa.
	
	7.3. If the Customer fails to submit a complaint to Puratos within the deadlines specified in Article 7.2, the Customer shall be deemed to fully agree with the quality and quantity of the delivered goods and, in that regard, shall have no right to any claims against Puratos.

	
	
	

	7.4. U svakom slučaju, svi proizvodi koje Kupac odbije moraju se pravilno skladištiti, a Kupac je dužan da pokaže dužnu pažnju i savesnost u preduzimanju svih potrebnih mera za ograničavanje štete.
	
	7.4. In any case, any products rejected by the Customer shall be stored correctly and the Customer shall demonstrate due care and diligence in adopting all necessary damage-limiting measures. 

	
	
	

	7.5. Reklamacije će se rešavati u skladu sa procedurom za reklamacije Puratosa. Puratos će, prema sopstvenom nahođenju, otkloniti nedostatak ili zameniti proizvode o svom trošku, osim ukoliko i u meri u kojoj je Kupac odgovoran za neusaglašenost. Kupac nema pravo na bilo koji drugi oblik naknade. Kupac ni pod kojim okolnostima nema pravo da obustavi plaćanje, delimično ili u celosti, u slučaju spora, bez obzira na razlog. Puratos će biti odgovoran za bilo kakve troškove vezane za opoziv ili povlačenje proizvoda samo ukoliko je na osnovu važećeg zakona obavezan da opozove ili povuče svoje proizvode sa tržišta.
	
	7.5. Complaints shall be handled according to Puratos’ complaints procedure. Puratos shall, at its sole discretion, cure the defect or replace the products at its own cost and expense, unless if and to the extent the Customer is liable for the non-conformity. The Customer shall not be entitled to any other form of compensation. The Customer shall under no circumstances be entitled to withhold payment in part or in full in the event of a dispute, whatever the reason may be. Puratos shall only be liable for any costs related to recall or withdrawal of the products if Puratos is obliged under applicable law to recall or withdraw its products from the market.

	
	
	

	8. VLASNIŠTVO I RIZIK
	
	8. OWNERSHIP AND RISK

	
	
	

	8.1. Vlasništvo nad proizvodima prelazi na Kupca tek nakon potpune isplate njihove cene. Puratos zadržava pravo da zahteva povraćaj proizvoda ili njihove cene ako su proizvodi u međuvremenu obrađeni, kao i, po potrebi, sve dok proizvodi nisu u potpunosti plaćeni. Sav rizik od oštećenja ili gubitka proizvoda prelazi na Kupca u trenutku kada proizvodi više nisu pod kontrolom Puratosa.
	
	8.1. Ownership of the products shall only be transferred to the Customer on full payment of the price thereof. Puratos reserves the right to reclaim the products or the price thereof if the products have been processed in the meantime, where necessary as long as the products are not paid in full. All risk for damage to and loss of the products shall be transferred to the Customer upon the moment the products are no longer under Puratos’ control.

	
	
	

	9. INTELEKTUALNA SVOJINA
	
	9. INTELLECTUAL PROPERTY RIGHTS

	
	
	

	9.1. Puratos je i ostaje jedini vlasnik svih prava intelektualne svojine nad svojim proizvodima, uključujući, ali ne ograničavajući se na poslovne tajne, patente i know-how, formule, recepte i sve druge informacije, podatke i know-how vezane za njegovo poslovanje. Otkrivanje informacija Kupcu, uključujući, ali ne ograničavajući se na podatke vezane za proizvode Puratosa i proizvodni proces, ni u kom slučaju ne podrazumeva prenos vlasništva ili licencu za korišćenje bilo kojih prava intelektualne svojine Puratosa na Kupca. Bez prejudiciranja postojećih prava intelektualne svojine Kupca, bilo koja prava intelektualne svojine na bilo koji razvoj, unapređenje, inovaciju ili drugo delo koje stvori Puratos, bilo za sebe, na zahtev Kupca, ili na osnovu informacija Kupca, uvek će biti isključivo u vlasništvu Puratosa, bez ikakvog prava Kupca na ista.
	
	9.1. Puratos is and shall remain the sole owner of all intellectual property rights in its products, such as but not limited to trade secrets, patents and know-how, formulas, recipes and all other information, data and knowhow related to its business. The disclosure of information to the Customer, such as but not limited to data related to Puratos’ products and production process, shall under no circumstances imply the transfer of ownership or license to use any of the intellectual property rights of Puratos to the Customer. Without prejudice to the Customer’s background intellectual property rights, any intellectual property rights in any development, improvement, innovation or other creation by Puratos, either for itself, on request of the Customer, or based on the Customer’s information, shall always be exclusively owned by Puratos without any right for the Customer therein.

	
	
	

	10. ODGOVORNOST
	
	10. LIABILITY

	
	
	

	10.1. Odgovornost Puratosa ograničena je na direktnu štetu i to na maksimalni iznos koji odgovara vrednosti isporučene robe u vezi sa kojom je Kupcu pričinjena šteta, osim u slučaju da je šteta nastala prevarom, namerom ili krajnjom nepažnjom Puratosa.
	
	10.1. Puratos’ liability is limited to direct damages, capped at an amount corresponding to the value of the delivered goods in connection with which the Customer suffered the damage, except in cases where the damage has arisen from fraud, intent or gross negligence of Puratos.

	
	
	

	10.2. U meri u kojoj je to dozvoljeno važećim propisima, Puratos nije odgovoran za bilo kakvu kaznenu, posebnu, indirektnu ili posledičnu štetu, zahteve trećih lica, izgubljenu dobit, izgubljeni prihod, propuštene poslovne prilike i narušavanje reputacije, ugleda ili interesa Kupca, a koja nastanu u vezi sa isporukom robe Kupcu.
	
	10.2. To the extent permitted by applicable law, Puratos shall not have any liability of any kind for any punitive, special, indirect or consequential loss or damages under or as a result of the supply of products to the Customer and loss of profit, loss of revenue, loss of business opportunities, damages or harm to reputation, goodwill or interests shall always be excluded from Puratos’ liability.

	
	
	

	11. POVERLJIVOST
	
	11. CONFIDENTIALITY

	
	
	

	11.1. Za vreme trajanja saradnje između Puratosa i Kupca i u dodatnom periodu od dve (2) godine od prestanka njenog trajanja, Puratos i Kupac su saglasni (i) da će čuvati kao poverljive sve Poverljive informacije (kako su ispod definisane) druge strane i (ii) da nikome neće obelodaniti Poverljive informacije druge strane, bez prethodne saglasnosti strane na koju se Poverljiva informacija odnosi.
	
	11.1. During the term of cooperation between Puratos and the Customer and for an additional period of two (2) years following its termination, Puratos and the Customer agree (i) to keep all Confidential Information (as defined below) of the other party confidential and (ii) not to disclose any Confidential Information of the other party to any third party without the prior consent of the party to whom the Confidential Information relates.

	
	
	

	11.2. Za potrebe ovih Opštih uslova, Poverljive informacije znače sve informacije, bez obzira na način prenošenja ili predstavljanja, koje se odnose na poslovanje, poslove, operacije, kupce, procese, budžete, politike cena, informacije o proizvodima, strategije, razvoj, poslovne tajne, know-how, osoblje i dobavljače strane koja otkriva informacije, zajedno sa svim informacijama koje strana koja prima informacije izvede iz takvih informacija, kao i sve druge informacije koje strane jasno označe kao poverljive (bilo da su označene kao „poverljivo“ ili ne), ili koje bi razumno trebalo smatrati poverljivim (u daljem tekstu: „Poverljive informacije“).
	
	11.2. For the purposes of these General Terms and Conditions, “Confidential Information” means all information, regardless of the form of transmission or presentation, relating to the business, operations, customers, processes, budgets, pricing policies, product information, strategies, development, trade secrets, know-how, personnel, and suppliers of the party disclosing the information, together with any information derived by the receiving party from such information, as well as any other information that the parties explicitly designate as confidential (whether or not labelled as “confidential”), or that should reasonably be considered confidential (hereinafter: “Confidential Information”).

	
	
	

	11.3. Puratos i Kupac će koristiti Poverljive informacije samo u svrhe njihove saradnje.
	
	11.3. Puratos and the Customer shall use the Confidential Information solely for the purposes of their cooperation.

	
	
	

	11.4. Obaveza čuvanja Poverljivih informacija se ne odnosi na informacije koje: (i) su već u javnom domenu u trenutku obelodanjivanja; (ii) su dobijene od trećeg lica bez obaveze čuvanja poverljivosti; (iii) su takve informacije bile u posedu strane koja ih otkriva, bez obaveze čuvanja poverljivosti, pre njihovog otkrivanja; ili (iv) moraju biti obelodanjene u skladu sa primenljivim zakonom.
	
	11.4. The obligation to maintain confidentiality shall not apply to information that: (i) is already in the public domain at the time of disclosure; (ii) is obtained from a third party without a confidentiality obligation; (iii) was in the possession of the disclosing party without a confidentiality obligation prior to disclosure; or (iv) must be disclosed in accordance with applicable law.

	
	
	

	11.5. U slučaju da neka od strana prekrši obavezu čuvanja Poverljivih informacija, dužna je da drugoj strani plati ugovornu kaznu u iznosu od min.1.000 eur za svako pojedinačno kršenje obaveze poverljivosti. Plaćanje ugovorne kazne ne utiče na pravo oštećene strane da zahteva naknadu štete u delu u kojem ista prelazi iznos ugovorne kazne.
	
	11.5. In the event that either party breaches its obligation to keep Confidential Information, it shall be obliged to pay the other party a contractual penalty in the amount of 1.000 eur for each individual breach of the confidentiality obligation. Payment of the contractual penalty shall not affect the right of the aggrieved PARTY to claim damages to the extent such damages exceed the amount of the contractual penalty, to the extent permitted by applicable law.

	
	
	

	12. OBAVEZA KUPOVINE
	
	12. PURCHASE OBLIGATION

	
	
	

	12.1. Kupac je dužan da kupi sve dogovorene količine koje se obavezao da kupi.
	
	12.1. The Customer is obliged to purchase any volume of products that the Customer committed to purchase.

	
	
	

	13. GARANCIJA
	
	13. GUARANTEE

	
	
	

	13.1. Puratos može zahtevati garanciju koja pokriva sve troškove vezane za isporuku proizvoda koje je Puratos izradio za Kupca po narudžbini.
	
	13.1. Puratos is entitled to demand a guarantee covering all costs related to the supply of tailor-made products by Puratos to the Customer.

	
	
	

	14. VIŠA SILA
	
	14. FORCE MAJEURE

	
	
	

	14.1. PRODAVAC će biti oslobođen svojih obaveza ukoliko mu ispunjavanje istih bude onemogućeno usled događaja više sile, koji će se tumačiti u skladu sa zakonima Republike Srbije. Ako takav događaj više sile traje duže od šest meseci, bilo koja strana ima pravo da odmah raskine tekuću porudžbinu bez ikakve obaveze plaćanja štete ili naknade. Bilo koji događaj otežanih okolnosti (hardship), koji predstavlja nepredviđeni događaj koji suštinski menja ravnotežu između PRODAVCA i Kupca, stvarajući preterani teret za jednu od uključenih strana, izričito je isključen iz događaja više sile.
	
	14.1. Puratos shall be excused from its obligations if it is prevented due to an event of force majeure which shall be interpreted under Serbian law. If such event of force majeure exceeds six months, either party shall have the option to immediately terminate the pending purchase order without any obligation to pay damages or compensation. Any event of hardship being an unforeseen event that fundamentally alters the equilibrium between Puratos and the Customer resulting in an excessive burden being placed on one of them involved, is explicitly excluded from the events of force majeure.

	
	
	

	15. USKLAĐENOST SA ZAKONOM
	
	15. COMPLIANCE WITH LAW

	
	
	

	15.1. Puratos će se pridržavati svih važećih zakona i propisa koji se primenjuju u zemlji proizvodnje i u zemlji prodaje proizvoda.
	
	15.1. Puratos shall comply with all applicable laws and regulations applicable in the country of production and in the country of sale of the products.

	
	
	

	16. PRIMENJIVO PRAVO
	
	16. APPLICABLE LAW

	
	
	

	16.1. Na ove Opšte uslove primenjuju se zakoni Republike Srbije. U slučaju bilo kakvog spora, nadležni će biti stvarno nadležni sudovi prema mestu sedišta Puratosa.
	
	16.1. These General Terms and Conditions shall be governed by Serbian law. In the event of any dispute, the competent courts shall be the competent courts from the place where Puratos has its registered office.

	
	
	

	17. ODRICANJE PRAVA
	
	17. WAIVER

	
	
	

	17.1. Nijedno odricanje od nekog prava neće biti važeće osim ako je dato u pisanom obliku i potpisano od strane ovlašćenog predstavnika strane koja se odriče nekog prava. Bilo koje odricanje ne utiče na dalje ostvarivanje bilo kojih takvih prava.
	
	17.1. No waiver shall be effective unless given in writing and signed by a duly authorized representative of the party giving the waiver. Any waiver shall not preclude the further exercise of any such rights.

	
	
	

	18. DELJIVOST
	
	18. SEVERABILITY

	
	
	

	18.1. Ukoliko bilo koja odredba ovih Opštih uslova bude od strane suda ili drugog nadležnog organa proglašena nezakonitom, nevažećom ili neprimenjivom, u celini ili delimično prema važećem zakonu, ovo neće uticati na zakonitost, važenje ili primenjivost preostalih odredbi ovih Opštih uslova, a nevažeća odredba biće zamenjena važećom odredbom koja, u najvećoj mogućoj meri u skladu sa zakonom, odražava nameru originalne nevažeće odredbe.



	
	18.1. If any provision of these General Terms and Conditions is held by any court or other competent authority to be illegal, invalid or unenforceable, in whole or in part, under any applicable law, the legality, validity or enforceability of the remainder of these General Terms and Conditions shall not be affected and the invalidated provision shall be replaced by a valid provision that reflects as much as legally possible the intention of the original invalidated provision.

	
	
	

	19. KOMPLETAN SPORAZUM
	
	19. ENTIRE AGREEMENT

	
	
	

	19.1. Ovi Opšti uslovi i ugovori zaključeni po osnovu Opštih uslova predstavljaju celokupni sporazum između Puratosa i Kupca u vezi sa predmetom ovih uslova. Nijedni drugi opšti uslovi, bez obzira kada su dostavljeni ili otkriveni Kupcu ili Puratosu, neće se primenjivati.
	
	19.1. These General Terms and Conditions and the agreements concluded on the basis of the General Terms and Conditions constitute the entire understanding between Puratos and the Customer related to the subject matter hereof. No other terms and conditions, whenever provided or disclosed to the Customer or Puratos, shall apply.




